Duke, Daphne c) i CjaS‘

From: Easterling, Deborah

Sent: Wednesday, April 11, 2018 9:02 AM

To: 'Karen Perry' <, .
Subject: RE: Palmetto Utilities sewage hill

Dear Ms. Perry,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on the
Commission’s Website at www.psc.sc.gov.

® Docket No. 2017-228-S - Application of Palmetto Utilities, Incorporated for Adjustment of Rates and
Charges for Customers in the Palmetto Utilities and Palmetto of Richland County Service Areas

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can also follow Docket No. 2017-228-S at

this link: https://dms.psc.sc.gov/Web/Dockets/Detail/116386.

If we may be of further assistance to you, please do not hesitate to contact us.
Sincerely,

Deborah Easterling

Executive Assistant

Public Service Commission of South Carolina

803-896-5133

Sign up for Meeting Agenda Alerts: Text PSCAGENDAS to 39492

From: Karen Perry [

Sent: Tuesday, April 10, 2018 7:39 PM
To: PSC_Contact <Contact@psc.sc.gov>
Subject: Palmetto Utilities sewage bill

We just received our Palmetto Utilities bill and it is ridiculous that they are raising rates so high. Isn't there
something that can be done to help. Residential is going up as much as commercial this is crazy. | have lived in
South Carolina for 10 years we are a retired military family and it is getting very expensive to live here with all the
taxes we have to pay with the property tax on vehicles plus the tax we already pay on our homes and now this. We
don't mind paying our fair share but it may be time to consider moving out of South Carolina. For them to raise
this, this much is absolutely ridiculous.

Docket 2017-228

Thanks,

Karen, using Android 8.1 on Pixel XL
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